$TATE OF KANSAS
~ ADA GRIEVEANCE PROCEDURE

As Secretary of Adminishation, I have hersby adopted the following grievance procedurs, in actordance
with Executive Order 92- 154,

For ali state agengies, boarde and commissions under the Governor’s juiisdiction, the State of
Eansas has adopted an intzrnal grievance procedure providing for prompt and equitable resolution of
grievances alleging any action prohibited by the 1.8, Departroent of Justica regulations implementing
Title I of the American with Disabilities Act. Title IT states, in pait, that “no otheswise qualified disabled
individual shall, solely by reason of such disability, be excluded from the paicipation in, be dended the
binefits of, or be subjected to diserimination™ in proprams or activities sponsored by a pubiic entity

Any person who feels they have been discriminated against on the bagis of a disability by the
State of Kansas in any of the above-quoted acfivitios may file a grisvance.

Whenever an individual files a complaint (or other state agency administration process) with a
siate agency pertaining to an action prohibited under the ADA, the agency shall decline jwmisdictton of the
ADA matter and refer it to the State ADA Coordinator for handling pursuant to this grievance procedura.

Grievances should be addressed to: Stats ADA Coordinator, cfo Kansas Department of Social and
Rehabilitation Services, DSOB, 62 floot, Tapeka, BS 66612, phone {785} 296-138% and the following
guidelines apply:

A grievance shoulﬂ be filed in writing or veabally, to ba transeribed, contain the name and address of
the person filing it, and briefly deseribe the alleped ADA viclation

1. A prigvance should be filed within 45 days after the complainant becomes aware of the alléged
violation. '

2. The State ADA Coordinator zhall refer the grievance to a desipnee, who notmally will be the
ADA contact person for the state agency, bosrd or commission involved.

3. The State ADA Coordinator*s designes niay informaily resolve the grievance or investigate the
grievance as the designee determines appropriate,  These miles contemplate informal but thorough
investigations, affording all interested persons &n opportunity to submit evidence relevant to a
Erievance

4, A wiitten determination as 1o the velidity of the giievance and a description of the resolution, if
any, chell be issued by the designee and & copy forwarded to the complainant and the involved
agency, board ot commission no later thian 60 days aftes its filing. A copy of the milten
deteimination and resolution, if any, shall also be forwarded o the State ADA Coordinator.
When the designes o whom a grisvance is referred 1s the ADA contact person for a state agency,
the ATIA contagt person shall be subject to any internal agency approval processes established by
such contact persen’s agency head. :




The State ADA. Coordinator shall maintain a file of all complaints, determinations and resolutions
of the State of Kansas relafing to the grievances filed.

The Stats ADA Coordinator, tpon the Coordinator’s o initiative, may reconsider the grievance
declsion or either paty 1 the grevance can request a reconsideration of the cage in instances
whera a party is dissafisfied with the resofution. The request for reconsideration should be made
within 30 days of receipt of the weritten deferminetion to the State ADA Coordinator. '

. The 1ight of a parson {o a prompt and eguitsble resolution of the grigvanca filed hegernder shall

not e {mpaired by the psrson’s pusuit of other remedies such as filing of an ADA mievance
with the responsible federal department ot agency o1 the Kensas Homan Rights Commisgion. .
Use of this grievance procedure is not a prerequisite fo the pursuit of other remedies provided by
the ADA or the Kansas Act Against Discrimination. However, as noted above, this prievance
procedure shall be used in lizu of any other complain or state agency adminlstrative process
provided by a state agency ofther than the Kansds Human Rights Commission.

These 1ules shall be constiued to protect the substantive rights nf-intemstad perscns to meet
approptiate due process standards and fo asswie that the State of Kansas complies with the ADA

and implementing regilations.
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