



Occupational Group:  Community and Social Services

Class Group:  Counselor
	Class Code
	Class Title
	Occupational Role
	Pay Plan
	Pay Grade

	
	Counselor
	Professional
	
	


CONCEPT: 

Provides specialized counseling of clients or inmates in areas of chemical dependency, group and family therapy, gang issues, employment and education assessment and planning, and other comprehensive rehabilitation services.
TASKS: 
· Provides individual, group and family counseling and facilitates treatment group sessions.

· Identifies and assesses specific problems, causes, and conditions for referral to professional counseling and therapeutic services.
· Interviews applicants, parents, or advocates, and contacts other sources such as schools, hospitals, and employers to procure medical, psychological, social, personal adjustment, and educational information; explains rights, responsibilities and sequence of services to clients.
· Facilitates job placement of clients by finding and developing job openings, teaching job seeking skills, encouraging employers to use job incentives, and by coordinating placement with other service programs.
· Provides education assessment and planning of inmates or clients
· Facilitates alcohol or drug abuse meetings, pre-treatment and aftercare services.
· Serves as liaison and maintains and monitors contact between youth and family, community, courts, schools, employers, law enforcement, courts, probation officers and treatment providers.
· Provides family support counseling for families of inmates or clients.
LEVELS OF WORK

· Class Group consists of one class.  
MINIMUM REQUIREMENTS:
· Four years of experience counseling in alcohol or drug abuse treatment, prevention or education programs.
· Education may be substituted for experience as determined relevant by the agency.
· Some positions may require additional minimum requirements that will be specified on the position description.
CONTRIBUTOR LEVELS:

Contributor levels are a range of work within a class that allows for a progressive increase of responsibility and employee competency.  Progression through a contributor level is dependent upon management discretion, the availability of funds, increase of responsibilities, and the employee’s acquisition of competencies and job performance.  Specific career plans are designed for employees by their agency that are tailored to the organization and mission of each activity using the below framework and the established pay plan for the class.
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	COUNSELOR

	
	Recent           
Contributor
	Experienced   
Contributor
	Independent  
Contributor
	

	
	· Employee has a basic knowledge of the clients served and their needs, the available counseling services offered, and the ability to refer clients and families to those services.

· Employee has a working understanding of learning theory and ability to adapt and implement theory to specific client needs

· Participates in the development of treatment plan.

· Assesses adaptive, developmental and social behavior levels of clients referred. 

Performance Range for Core Competencies:

·  Job Responsibilities – Learner to Experienced Knowledge


	· Employee has a working knowledge of the clients served and their needs, the available counseling services offered, and the ability to refer or provide clients and families to those services.

· Employee has full understanding of theories of human behavior, learning theory, and treatment of social or behavioral health concerns to provide counseling services but does not have authority to modify counseling techniques.

· Develops and implement treatment plans as a fully functioning member of the treatment team.

· Assesses a wide variety of current and projected needs of clients and provide services needed, using counseling and behavioral modification approaches.

Performance Range for Core Competencies:

·  Job Responsibilities –  Experienced Knowledge to Expert Knowledge


	· Employee has a full knowledge of the clients served and their needs, the available counseling services offered, and the ability to refer or provide clients and families to those services, and less need for consultation with superiors.

· Employee has authority to modify counseling techniques as required by the nature of the diagnosis

· Reviews existing treatment plans and identify areas needing improvements and makes modification to those plans and monitor implementation.

· Identifies client needs in more complex cases and to obtain or provide appropriate services required to meet those needs.
Performance Range for Core Competencies:

·  Job Responsibilities – Expert Knowledge to Transferring Knowledge


	


