
Occupational Group:  Arts, Design and Media
Class Group:  Media Arts
	Class Code
	Class Title
	Occupational Role
	Pay Plan
	Pay Grade

	
	Media Equipment Support Assistant
	Support
	Current
	


CONCEPT:  
Sets up, operates, and maintains audio and video equipment and operate associated spotlights and other custom lighting systems in conjunction with meetings, events, conferences, classroom instruction sessions, and seminars.  
TASKS:
· Sets up, operates, and distributes audio, video and lighting equipment. 
· Maintains, troubleshoots, and repairs a variety of audio, projection and media equipment.

· Coordinates with customers to determine, recommend, and plan equipment needs and layout. 
· Arranges schedules and distributes equipment; assists customer in the selection of audio-visual materials for specific needs; checks equipment in and out.

· Advises customers on proper use and interface of computers and audio-visual presentation devices.

· Operates a scanner to perform scanning of items or images (e.g. imaging and microfilming).
· Produces digital prints. 
· Keeps records and inventory. 

LEVELS OF WORK:

· Class Group consists of one class.  
MINIMUM REQUIREMENTS: 
· High school diploma.
· Some positions may require additional minimum requirements that will be specified on the position description.
CONTRIBUTOR LEVELS:

Contributor levels are a range of work within a class that allows for a progressive increase of responsibility and employee competency.  Progression through a contributor level is dependent upon management discretion, the availability of funds, increase of responsibilities, and the employee’s acquisition of competencies and job performance.  Specific career plans are designed for employees by their agency that are tailored to the organization and mission of each activity using the below framework and the established pay plan for the class.

	MINIMUM  MAXIMUM

	MEDIA EQUIPMENT SUPPORT ASSISTANT

	
	Recent           Contributor
	Experienced  
Contributor
	Independent 
Contributor
	

	
	
	
	
	

	
	· Assignments are performed independently by using basic knowledge in operating and maintaining audio –video equipment. 

Performance Range for Core Competencies:

·  Job Responsibilities – Learner to Experienced Knowledge


	· Assignments are performed independently by using technical knowledge in operating and maintaining multi-types of audio-video equipment and have basic knowledge of the internal parts of audio-video equipment to clean and maintain equipment.
· Recommends new or upgrades to audio-video equipment.
Performance Range for Core Competencies:

·  Job Responsibilities –  Experienced Knowledge to Expert Knowledge


	· Assignments are performed independently by technical knowledge in operating and maintaining multi-types of technology and have sufficient knowledge of the internal parts of audio-video equipment to be able to troubleshoot malfunctions and quickly make corrections.
· Drafts installation plans, performs upgrades and maintenance on various equipment, researching new audio-video technology, and overseeing the proper installation of equipment.

· Trains staff or students in the operations of audio-video equipment.

Performance Range for Core Competencies:

·  Job Responsibilities – Expert Knowledge to Transferring Knowledge
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