
Occupational Group:  Health Care Support
Class Group:  Health Care Aides
	Class Code
	Class Title
	Occupational Role
	Pay Plan
	Pay Grade

	
	Mental Health/Developmental Disability Technician
	Support
	Current
	

	
	Licensed Mental Health Technician
	Support
	Current
	


CONCEPT:

Performs basic patient care tasks, supportive counseling and a variety of treatments for mentally ill or developmentally disabled persons.  Direct care duties include physical and personal care, assisting patients with activities of daily living, and performing routine treatments.  Employees may clean and maintain the patient care environment, perform routine clerical functions, and transport and move patients.  Employees may also obtain and record pertinent health information, maintain patient data and reports, and provide information to individuals and families.  Some positions may require employees to perform specialize job tasks requiring them to be licensed as a Licensed Mental Health Technician.
TASKS: 
· Observes patients, charting and reporting changes in patients' conditions, such as adverse reactions to medication or treatment, and taking any necessary action. 

· Turns and re-positions bedridden patients, alone or with assistance, to prevent bedsores. 

· Answers patient call signals. 

· Feeds patients who are unable to feed themselves. 

· Observes patient conditions, measuring and recording food and liquid intake and output and vital signs, and report changes to professional staff. 

· Provides patient care by supplying and emptying bed pans, applying dressings and supervising exercise routines. 

· Provides patients with help walking, exercising, and moving in and out of bed. 

· Bathes, grooms, shaves, dresses, and/or drapes patients to prepare them for surgery, treatment, or examination. 

· Collects specimens such as urine, feces, or sputum. 

· Prepares, serves, and collects food trays. 

· Cleans rooms and change linens.

· Monitors individuals as necessary to prevent injury. 

· Records individual care; reports changes in physical or mental status to health-care team. 

· Assists nursing personnel with admissions, discharges and transfers of individuals to and from the unit and/or facility. 

· Transports patients in a state provided vehicle to various appointments. 

· Escorts patients to and from activities. 
· If certified to do so, 
· administers medications including oral, topical, and rectal as well as prescribed treatments such as dressing changes, glucose monitoring, or nutrition administration in accordance with physician’s orders and in compliance with specific procedures and in compliance with specific procedures, and under the direct supervision of a registered nurse. 

· under the direct supervision of the medical records supervisor, reviews medical records, for completeness, accuracy, and compliance with standards of federal and state regulatory agencies, the individual health care facility, and other accreditation agencies. 

· under the direct supervision of a licensed social worker, documents and maintains client files to reflect observations, services provided and progress towards achieving goals. Assists social worker with assessment of social service needs, completes social service needs, completes social assessments/social histories and identifies programs or services sufficient to meet these needs. 

· under the direct supervision of a licensed nurse, assists residents in maintaining or retaining as much physical function as possible by following or performing an individualized restorative program. Performs tasks not limited to: range of motion exercises; gait training; restorative dining; language and speech programs; swallowing exercises; individual care plans designed to increase dependence; and individual care plans designed to increase strength and endurance. 

·  under the direct supervision of the activities director, assists residents in a variety of therapeutic activities and/or activities identified in individual care plans to enhance quality of life for individuals.

LEVELS OF WORK:
Mental Health/Developmental Disability Technician: This is work providing direct patient care for individuals or groups of individuals with mental illness or developmental disabilities.
MINIMUM REQUIREMENTS: 
· Completion of an established training program approved by Kansas Department of Social and Rehabilitation Services. 

· Some positions may require additional minimum requirements that will be specified on the position description.

Licensed Mental Health Technician: This is work providing direct patient care for individuals or groups of individuals with mental illness or developmental disabilities. May act as team leader in focus work groups in which duties will include the technical management of the treatment caseload.  Administers medications in a mental health facility.  

MINIMUM REQUIREMENTS: 
· Kansas license to practice as a Mental Health Technician at time of hire.
· Some positions may require additional minimum requirements that will be specified on the position description.
CONTRIBUTOR LEVELS:

Contributor levels are a range of work within a class that allows for a progressive increase of responsibility and employee competency.  Progression through a contributor level is dependent upon management discretion, the availability of funds, increase of responsibilities, and the employee’s acquisition of competencies and job performance.  Specific career plans are designed for employees by their agency that are tailored to the organization and mission of each activity using the below framework and the established pay plan for the class.

	MINIMUM  
[image: image1]          MAXIMUM

	LICENSED OR NON-LICENSED MENTAL HEALTH/DEVELOPMENTAL DISABILITY TECHNICIAN

	
	Recent           
Contributor
	Experienced
Contributor
	Independent 
Contributor
	

	
	· Employees, under the direction and immediate supervision, uses knowledge of appropriate patient care and techniques and procedures to provide basic direct and personal care services.
· Employees demonstrate caring approach and patience in dealing with patients and their families.
Performance Range for Core Competencies:

·  Job Responsibilities – Learner to Experienced Knowledge


	· Employees, under the direction and general supervision, use full knowledge of appropriate patient care techniques and procedures and practices of Medical Assisting. 
· Employees anticipate patient needs and develop and maintain professional relationship with patients and their families.
Performance Range for Core Competencies:

·  Job Responsibilities –  Experienced Knowledge to Expert Knowledge


	· Employees, under the direction and general supervision, use their practical knowledge in patient care to perform special procedures or assignments.

· Employees have full understanding of agencies operations and services that are provided.

· Employees have a thorough knowledge of patients served and the personal and direct care services needed for the patient.
Performance Range for Core Competencies:

·  Job Responsibilities – Expert Knowledge to Transferring Knowledge
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