
Occupational Group:  Community and Social Service
Class Group: Social Work
	Class Code
	Class Title
	Occupational Role
	Pay Plan
	Pay Grade

	
	Social Worker
	Professional
	Current
	


CONCEPT:
Provides social work services to individuals, families, groups and communities as a licensed social worker.
TASKS:
· Interviews clients individually, in families, or in groups, assessing their situations, capabilities, and problems, to determine what services are required to meet their needs.  
· Evaluates mental and/or physical condition of individual.

· Counsels individuals, groups, families, or communities regarding issues including mental health, poverty, unemployment, substance abuse, physical abuse, rehabilitation, social adjustment, school progress, child care, child rearing, and/or medical care to assist them in understanding, dealing with, and supporting the individual served.
· Evaluates and monitors progress, maintains case history records, and prepares reports with respect to case management goals.

· Consults with parents, teachers, and others to determine causes of problems such as truancy and misbehavior, and to implement solutions. 

· Develops and reviews service plans in consultation with individuals, and performs follow-ups in order to assess the quantity and quality of services rendered. 

· Collects supplementary information such as employment, medical or school records to provide, arrange, identify, and develop support services, such as child care, home services, medical care, job training, counseling, and/or parenting classes, to prevent more serious problems. 
· Addresses legal issues, assists with hearings, and provides testimony to courts as appropriate.
· Plans and conducts programs to combat social problems, or to improve health and counseling services in the community.

· Provides professional expertise or direction to other workers who provide services to individuals.

· Develops or advises on social policy to promote community development.

LEVELS OF WORK:

· Class Group consists of one class.  
MINIMUM REQUIREMENTS:
· Licensed to practice social work in the State of Kansas at the time of hire. 

· Some positions may require additional minimum requirements that will be specified on the position description.
CONTRIBUTOR LEVELS:

Contributor levels are a range of work within a class that allows for a progressive increase of responsibility and employee competency.  Progression through a contributor level is dependent upon management discretion, the availability of funds, increase of responsibilities, and the employee’s acquisition of competencies and job performance.  Specific career plans are designed for employees by their agency that are tailored to the organization and mission of each activity using the below framework and the established pay plan for the class.
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	· Employees have a basic knowledge of the clients served and their needs, the available social and community services offered, and the ability to refer clients and families to those services.

· Employees have a working understanding of learning theory and ability to adapt and implement theory to specific client needs

· Participates in the development of treatment plans.

· Assesses adaptive, developmental and social behavior levels of clients referred. 

Performance Range for Core Competencies:

·  Job Responsibilities – Learner to Experienced Knowledge


	· Employees have a working knowledge of the clients served and their needs, the available social and community services offered, and the ability to refer or provide clients and families to those services.

· Employees have full understanding of theories of human behavior, learning theory, and treatment of social or behavioral health concerns to provide services but do not have authority to modify casework of clients.

· Develops and implements case work plans as a fully functioning member of the case management team.

· Assesses a wide variety of current and projected needs of clients and provide services needed.
Performance Range for Core Competencies:

·  Job Responsibilities –  Experienced Knowledge to Expert Knowledge


	· Employees have a full knowledge of the clients served and their needs, the available social and community services offered, and the ability to refer or provide clients and families to those services, and less need for consultation with superiors.

· Employees have authority to modify case work plans as required by the consultation of clients, families, and public community officials.
· Reviews existing case work plans; identifies areas needing updating and makes modification to those plans.

· Identifies client needs in more complex cases and obtains or provides appropriate services required to meet those needs.
Performance Range for Core Competencies:

·  Job Responsibilities – Expert Knowledge to Transferring Knowledge
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