Contractor Information
Contractor:
American Messaging Services LLC 




1720 Lakepointe Dr. Ste. 100



Lewisville, Texas 75057




Local Telephone: 

913-898-2391


Fax:  



913-898-6601


FEIN:  



22-3724253

Contact Person:
Jason Hodge




Jason.hodge@americanmessaging.net
Order Placement:
Order Placement:  
888-223-4123

Submit Purchase Order:  (fax): 866-804-9383

Customer Service: 
(ph) 888-223-4123 



(fax) 800-967-8306


E-Mail:  PlatinumSupport@americanmessaging.net

Contract Information:
SMART Vendor ID: 
0000014880

Contract Number:
0000000000000000000034788
Contractor:                       USA Mobility Wireless, Inc.
                                          
3000 Technology Dr., Suite 400                                                                       

Plano TX 75074                                
                                           Local Telephone:   
217-306-4517  

                                           Mobile Telephone:     
217-306-4517                                                  
                                           Fax:                            866- 465-5126
                                           FEIN:                          91-1199104

Contact Person:              Judy Claussen


E-Mail:                   judy.claussen@usamobility.com              
Sales Issues:               
E-Mail:                  Salesadministration@usamobility.com
Service Issues:                Telephone:         888-957-7243

Fax:                        850-505-3914

                                          
E-Mail:                   govsupport@usamobility.com
Contract Information:
SMART Vendor ID: 
0000166174




Contract Number:
0000000000000000000034790
PRICING
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NUMERIC 1-WAY PAGING (Leased)
	Service
	Monthly Access Rate

(Includes Lease Rate)
	Page Allowance

Per Month
	Charge per Page

Over Allowance

	Local *
	$ 2.25 Per Month
	Unlimited
	N/A

	Statewide *
	$ 2.25 Per Month
	Unlimited
	N/A

	Regional
	$ 6.75 Per Month
	Unlimited
	N/A

	Nationwide
	$ 13.95 Per Month
	Unlimited
	N/A


*Local service includes one or more Metropolitan Statistical Areas (MSAs).  Statewide service includes major MSAs within a state.

ALPHANUMERIC 1-WAY PAGING (Leased)
	Service
	Monthly Access Rate

(Includes Lease Rate)
	Page Allowance

Per Month
	Charge per Page

Over Allowance

	Local *
	$ 5.50 Per Month
	Unlimited
	N/A

	Local (enhanced)
	$ 11.45 per month
	Unlimited
	N/A

	Statewide *
	$ 5.50 Per Month
	Unlimited
	N/A

	Regional
	$ 11.50 Per Month
	Unlimited
	N/A

	Nationwide
	$ 16.95 Per Month
	Unlimited
	N/A


*Local service includes one or more Metropolitan Statistical Areas (MSAs).  Statewide service includes major MSAs within a state. Enhanced: this charge applies to locations that require a signal enhancement. This option will be negotiated on case-by-case basis. American Messaging will determine if agencies qualify for signal enhancement.
NUMERIC 1-WAY PAGING (Purchased: Sun Telecom Z400 $34.95 per unit)
	Service
	Monthly Access Rate
	Page Allowance

Per Month
	Charge per Page

Over Allowance

	Local *
	$ 2.25 Per Month
	Unlimited
	N/A

	Statewide *
	$ 2.25 Per Month
	Unlimited
	N/A

	Regional
	$ 6.75 Per Month
	Unlimited
	N/A

	Nationwide
	$ 13.95 Per Month
	Unlimited
	N/A


*Local service includes one or more Metropolitan Statistical Areas (MSAs).  Statewide service includes major MSAs within a state.

ALPHANUMERIC 1-WAY PAGING (Purchased: Unication Elite $69.95 per unit)
	Service
	Monthly Access Rate
	Page Allowance

Per Month
	Charge per Page

Over Allowance

	Local *
	$ 5.50 Per Month
	Unlimited
	N/A

	Local (enhanced)
	$ 11.45 per month
	Unlimited
	N/A

	Statewide *
	$ 5.50 Per Month
	Unlimited
	N/A

	Regional
	$ 11.50 Per Month
	Unlimited
	N/A

	Nationwide
	$ 16.95 Per Month
	Unlimited
	N/A


*Local service includes one or more Metropolitan Statistical Areas (MSAs).  Statewide service includes major MSAs within a state. Enhanced: this charge applies to locations that require a signal enhancement. This option will be negotiated on case-by-case basis. American Messaging will determine if agencies qualify for signal enhancement.
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USA Mobiliy offers a variely of paging equipment options as well as coverage capabiliies. Within the One-way
Paging family are multple equipment choices that offer Numeric and Alphanumeric (text) capabilies. Within
the Advanced Messaging Segment, we offer “full” Two-way messaging. Based on the service requirement,
there may be several choices of equipment models to choose from.

Al of our One-way paging products have the abilty to be programmed wilh either local, regional or national
coverage codes. Our Two-way devices are automatically configured to provide full nationwide coverage.

See below for a description of the various paging models available through USA Mobilty and a summary
description of their features:

Equipment Options

One Way Numeric Options

Sun Telecom STB0D
DavisComms BR502

'Sun Telecom ST800PIus (Numerio Messaging)

30 message slots.
|

o Easy to read light display -

*  Shows time of day and date

o Retains messages when off

«  Low battery alert

« 3 melody Alerts, 4 tone alerts, vibe and silent options

o Time-stamps incoming messagos

fis BRE02 (Numeric Messaging)

- 18 message slots
Easy to read backlight display
«  Shows time of day and date
«  Unread message reminder alert

BR502.puf-

«  Graphical battery level indicator
11 Alerts plus alarm
«  Time-stamps incoming messages
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Third Party Carrier Pricing: In certain instances, American Messaging may utilize third party carriers to provide paging services.  The pricing contained herein is based on services provided directly by American Messaging.  If we determine that the use of a third-party carrier is necessary, the associated service costs will be negotiated separately.

ENHANCED SERVICE OPTIONS

	Secondary Local Number
	$ 2.00 Per month

	Secondary Personal 800/888/877 Number
	$ 4.00 Per month

	Primary 800 #            -                   No additional Charge if no local number available.

	Page SaverSM Numeric Retrieval
	No Charge

	Alpha Paging Software
	$29.95 Per copy 

	Group Paging
	No Charge

	Page Copy
	$2.50 per month per address

	Voice Mail Pkg. A (5 msgs. / 60 sec. / 24 hr. ret)
	$ 1.00 Per month

	Voice Mail Pkg. B (10 msgs. / 60 sec. / 24 hr. ret)
	$ 2.00 Per month

	Voice Mail Pkg. C (15 msgs. / 60 sec. / 48 hr. ret)
	$ 3.00 Per month

	800# Voice Mail (20 msgs. / 60 sec. / 72 hr. ret)
	$ 6.00 Per month


EQUIPMENT MAINTENANCE & REPLACEMENT

American Messaging will replace purchased equipment that stops working during the first 30 days at no charge. American Messaging will exchange leased paging units at no additional charge that are defective or stop working due to normal wear and tear. American Messaging also offers our Pager Replacement Program (PRP) included with the monthly rate, which will expediently replace any pager that is lost, stolen, or damaged beyond repair for the prices listed below.

PAGER REPLACEMENT PROGRAM RATES

	Service
	Monthly Rate
	Loss Fee

with PRP

	Numeric 
	No Charge
	$25.00

	Alphanumeric 
	No Charge
	$35.00


TAXES AND FEES

Prices stated in this Proposal do not include state and local sales tax, and other applicable taxes, fees, charges, or pass-through assessments.

Please note:  If any federal, state or local government tax, fee, duty, or surcharge (collectively referred to as a “Tax”) is required by applicable law to be collected from Customer by Carrier, then (a) Carrier shall bill Customer for such Tax, (b) Customer shall timely remit such Tax to Carrier, and (c) Carrier shall, where applicable, remit such collected Tax to the appropriate taxing authority. If Carrier does not collect a Tax because Customer has provided Carrier with evidence of exemption, and if such as an exemption is later determined to be inadequate, then, as between Carrier and Customer, Customer shall be liable for such uncollected Tax and for all interest, penalties and additions to Tax which are determined to be due with respect to such uncollected Tax.

[image: image7.jpg]RFP Equipment Options

One-way Alphanumeric Options

DavisComms BRB02 Series
Unication Alpha Elite
Wotorola Advisor Elite

Sun Telecom Titan Il

DavisComms BR802 (Word Messaging)

o Intuitive 6 button design

30personal message slots

o Shows time of day and date
o 4line, 80 charactor display with 2 line zoom capabilities
«  Graphical battery level indicator

o 5musical alerts, vibration or vibration plus alert
« 3 speed scrolling of message

Unlcation Alpha Elite (Word Messaging)

«Intuitive 6 button design

o Stores up to 30,000 total characters
« Shows time of day and date Al e
o 4line, 80 character display with 2 line zoom capabilities

Graphical battery level indicator

« 8 musical alerts, vibration or vibration plus alert

«  Saves messages when off or charging the battery
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AMERICAN MESSAGING’S EXPLANATION OF USF FEES - The Telecommunications Act of 1996 requires American Messaging to support the Federal Universal Service Fund. American Messaging will separately list the Federal Universal Service Charge (FUSC) and Regulatory Charge (RC) on our customer's bill. All accounts will be assessed a monthly charge. The actual amount of the FUSC charge may vary monthly; the history is listed below.  The Regulatory Charge is $0.06 per line per month as of January 1, 2009.
Assessment Rate History:
(3Q) July 1, 2010 – September 30, 2010 FUSC rate: 1.63%

(2Q) April 1, 2010- June 30, 2010 FUSC rate: 1.84%

Some states have developed their own Universal Service programs and the USF rate is determined by the individual state. American Messaging will provide more information regarding this State Universal Service Fund upon request from the State.
Coverage:

These maps are not a guarantee of coverage; rather they indicate the approximate coverage radius provided by each transmitter. Coverage may vary from time to time due to frequency, climate, topography and atmospheric conditions. 
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[image: image2.emf]
[image: image3.emf]
PRODUCT SPECIFICATIONS
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Two-way Messaging Options

Motorola T900
Unication M90

Motorola-Talkabout T900 (2:Way Messaging)

51902

Compact size .
Full keyboard to croate and reply to messagoes 3
Message folders and in-boxes OO0l
Easy to read E-Luma-glow light display
Confirmed Message Delivery

4 line, 80 character display

Retains messages when off

Uses 1 AA battery

Folders for Memos, Personal Information and
Drafts

Address book with up to 250 contacts
Two alarm clocks, Usor-selectable Alerts
Keyboard and Display backlighting
Confirmed Message Delivery

8 Line to 5 Line display zoom

A full 39 key QWERTY keyboard

Uses rechargeable, removable 1050 mA-H Lithium
Polymer battery

ST902 (2-Way Messaging)

6 Lines of Text

Connects to PC for contacts backup

Ability to view message delivery recolpt online
Sturdy and lighweight

EL Backiit Display

Mossage delivery confirmation

16 User-selectable Alerts

Uses 1A battery

RFP Equipment Options.
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[image: image9.jpg]COVERAGE MAPS

NOTE: The coverage as indicated on the altached maps is subject to change as the business requirements of USA
Mobility change and as network changes are necessary to maintain the performance of the USA Mobility Paging
networks. Coverage does not imply 100% geographic saturation of all areas shown and may be diluted by terrain,
vegetation or buiding density.
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	Type of Pager 
	Cost per Month
	Message Allowance

	Numeric Pagers Leased  – Local / STW Coverage (PRO Included)

(COAM/Leased)
	$ 3.25 per pager
	Unlimited Messages

	Regional Coverage 

(On a Local One-Way pager)

Numeric (COAM/Leased)
	$ 4.45 per pager
	Unlimited Messages

	Regional Coverage 

(On a National One-Way pager) 

Numeric (COAM/Leased)
	$ 8.95 per pager
	Unlimited Messages

	Numeric Pagers Leased  NTW Coverage (PRO Included)

(COAM/Leased)
	$ 14.45 per pager
	Unlimited Messages

	
	
	

	Alpha Pagers Leased – Local  / STW Coverage  (PRO Included) 

(COAM/Leased)
	$ 6.45 per pager
	Unlimited Messages

	Regional Coverage 

(On a Local One-Way pager)

AlphaNumeric (COAM/Leased)
	$ 7.25 per pager
	Unlimited Messages

	Regional Coverage 

(On a National One-Way pager) 

AlphaNumeric (COAM/Leased)
	$ 11.95 per pager
	Unlimited Messages

	Alpha Pagers Leased NTW Coverage   (PRO Included)

(COAM/Leased)
	$ 17.45 per pager
	Unlimited Messages

	NATIONWIDE 2-way
	
	

	M90/T900 Two-Way Pager – Customer Owned and Maintained (COAM)
 
	$ 16.95 per pager
	25,000 Characters, $.0007 per character over

	M90/T900 Two- Way Pager – Customer Owned and Maintained (COAM)
	$ 18.95 per pager


	75,000 Characters, $.0006 per character over

	
	
	

	M90/T900 Two- Way Pager – Leased
	$ 16.95 per pager


	25,000 Characters, $.0007 per character over

	M90/T900 Two- Way Pager – Leased
	$ 18.95 per pager


	75,000 Characters, $.0006 per character over

	M90/T900 Two- Way Pager  – Leased
	$ 21.95 per pager


	250,000 Characters, $.0005 per character over

	
	
	

	ST902 Two- Way Pager – Leased
	$ 18.95 per pager
	25,000 Characters, $.0007 per character over

	ST902 Two- Way Pager – Leased
	$ 19.95 per pager
	75,000 Characters, $.0006 per character over

	ST902 Two- Way Pager – Leased
	$23.95 per pager


	250,000 Characters, $.0005 per character over


  PAGER PROTECTION/MAINTENANCE PLAN FEES

(Optional Maintenance for COAM. Protection INCLUDED for Leased)

	Optional Maintenance Plan – COAM (Purchased) Devices Only
	Numeric – $1.00/device

Alpha - $2.00/device

Two-Way Pagers – $2.95

	Protection Plan for Leased Devices
	Included for all 1way and 2way devices

	Deductible Charges for Leased Devices
	Numeric $10.00

Alpha $20.00

2way $40.00


Equipment Replacement (Leased Devices)/

Purchase Pricing (COAM)
	Equipment Replacement Fee/COAM Purchase
	Numeric Pagers

Alpha Pagers
	$39.00

$69.00

	
	M90/T900 Two-Way Pagers
	$ 109.00

	
	ST902 Two-Way Pagers
	$ 149.00


	Additional Options

	Personal 800/888 numbers
	$ 4.00 per month
	 

	Additional Telephone Numbers
	$ 1.00 per pager per month
	

	Group Call Numbers

Leader / Capcode

(Followers – N/C)
	Applicable Monthly charge for type of pager
	$ .50 Alpha

$ .50 Digital 

	Data Cast
	No charge
	ONLY available on alpha pagers

	Message Carbon Copy
	$1.00 per pager
	Feature Bundling AVX.

$.50 for additional email


	My Alias
	N/C
	Allows text device an email alias (vs.  10digit#@usamobility.net)

	CellText Messaging
	$2.00 per pager
	Allows SMS Text capability to any 2-way device

	Voice  Prompt
	INCL per pager
	

	Voice Mail MP1
	$4.00  per pager
	15 msg, 72 hour, 60 sec

	Voice Mail MP2
	$3.00  per pager
	10 msg, 24 hour, 45 sec

	Voice Mail MP4
	$1.50  per pager
	10 msg, 12 hour, 30 sec

	WeatherBug
	$0.99 per pager

$1.99 per pager
	Standard Package

Standard Plus Package

	MultiMessenger
	$15.95 

$18.95

$22.95

$24.95
	1-10 followers

21-40 followers

41-60 followers

61-100 followers



	
	OTHER SERVICES
	

	ReadyCall

ReadyCall Base
	$7.95 per pager

$6.95 per pager

$5.95 per pager

$1.95 per month charger
	1-25 Coaster Pagers

26-49 Coaster pagers

50+ Coaster pagers

One Year Contract –

30 day ETF apply

	PageSynctm 

(Cellular Redundant service)
	$8.95 per month (with Active pager)

$24.95 per device
	Handheld version

1x Setup per device

	Notify@Oncetm
(Simultaneous Notification Service on any platform)


	$10.00

$4.00

$2.00

$1.00
	Administrator

Send and Receive User

Send or Receive Only  

One time set up per user


DISPATCHING METHODS

	Email
	N/C goes against message count
	Using outlook or personal email to send a message

	Website
	N/C goes against message count
	www.usamobility.com

	Operator Dispatch
	$7.50 per pager
	**2way units only** Allows messaging via operator (Up to 30 Messg + $1.00 per 30 messages overage)


	Additional Charges

	FCC Universal Service Fund Fee
	1.92%
	Subject to change by FCC

	Administrative fee
	$3.00
	Per invoice per account

	Spare pagers

(3% spares at no cost. Pricing listed is for additional spares beyond 3%)
	$1.00
	Digital 

	
	$2.00
	Alpha

	
	$1.50
	2-way

	Activation Fee
	 No Charge
	

	800 Payphone Access Fee
	N/C
	


	Shipping Fees

	Next Day Air Commercial  
	$25.00

	Next Day Air Residential
	$25.00

	Ground Commercial
	INCL

	Ground Residential
	INCL

	Saturday Delivery
	$30.00

	RETURN SHIPPING


	No charge


Use the online My Account service for a quick, easy and convenient way to manage your paging account. With My Account you can log into your account any time to order and activate pagers, view your account balances and more.  Contact Customer Support to set up your My Account login.
All servicing is handled through customer service.  Repairs are completed from our distribution center in Plano, TX.
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NUMERIC 





SUN TELECOM Z400


This user-friendly 2-button interface pager uses FLEXTM technology and offers many enhanced features including 30 message slots, the ability to save messages when changing the battery, 3 built-in alarm clocks, extended message display time, and 12 musical alerts, plus a helpful vibrate feature to keep communications discreet.  In addition, the Z400 remains a reliable product, with the capability to lock messages, retain messages when off, and utilize private time so you can manage your schedule more effectively.





ALPHANUMERIC / TEXT





ADVISOR ELITE


Storage and retrieval of up to 34 messages with an Optimax EL Electra light display are just a few of the innovations that make this text pager unique.  The Advisor Elite utilizes FLEXTM technology, zooms from four lines to two, has notebook slots to store important messages, a built-in alarm clock, silent vibration, multiple musical alerts, and a management must: the selective-erase and erase-all feature.





� INCLUDEPICTURE "http://pagingweb.uswin.ad.vzwcorp.com/Images/Products/AdvisorElite/advisorelite.gif" \* MERGEFORMATINET ���

















