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INF02/03 Interface Transactions Troubleshooting Tips


	INF02/INF03 – Inbound Vouchers/Outbound Payments



	Day/Time
	Process Step
	Potential Issue


	Responsibility for Detection/Resolution
	Troubleshooting

Procedure

	Day 1/by 5pm
	Agency transmits file to Mainframe
	1. Desired Dataset does not exist or user does not have permissions to upload to that dataset.
	Agency/Agency
	1. Agency contacts top secret administrator to obtain access.

	
	UC4 transfers the file to the mainframe
	2. Filename is incorrect.


	Interface Team/Interface Team


	2. Review the filename on mainframe. If incorrect, as agency to submit a new file with correct filename. 

	
	
	3. UC4 is not setup properly to select files from the XX.TOSMRT dataset on the mainframe, or isn’t configured to pick up the interface file.
	Interface Team/Tech Arc
	3. Contact tech arc to update UC4.

	Day 1/7pm – 7am 
	Batch Runs INF02 Inbound Voucher Interface, Processes Voucher 
	4. Control Totals are incorrect.
	Agency/Agency
	4. Agency access error file on the mainframe to determine if there were errors, then submits a corrected file.

	
	
	5. Required records are missing.
	Agency/Agency
	5. Agency access error file on the mainframe to determine if there were errors, then submits a corrected file.

	Day 1/7pm
	
	6. The file is not a flat file with fixed record length.
	Agency/Agency
	6. Agency access error file on the mainframe to determine if there were errors, then submits a corrected file.

	
	Process EDI Manager
	N/A
	
	

	
	Process Voucher Build
	7. Duplicate voucher id’s.
	Agency/Interface Team
	7. Data may need to be purged in the back end.

	
	
	8. Duplicate combination of invoice_id, invoice_dt, and vendor id is found.
	Agency/Agency
	8. Agency submits a new file with the corrected data.

	
	
	9. Invalid data (chartfields, vendor, etc.).
	Agency/Agency
	9. Agency corrects data online or submits a new file.  See job aid:  AP_JA_Regular Voucher

	
	Budget Check
	10. Voucher fails budget check.
	Agency/Agency
	10. Agency corrects chartfields used online, or enters budget for the chartfields used per the GL procedures.  See job aid:  AP_JA_Budget Errors_Match Exceptions

	
	Voucher Post
	N/A
	
	

	Day 2/3pm – 7am

	Pay Cycle
	11. Pay cycle is run for the incorrect date range or with wrong payment date.
	AP/AP
	11. Reset paycycle prior to running payment creation.

	
	
	12. ACH or check file is sent to the wrong location.
	AP/AP
	12. Click the Recreate button and rerun the FIN2025 process with the updated path and file type.

	
	Payment Post
	N/A
	
	

	
	Generate INF03
	13. 18. Prior data is included in the INF03 results.
	Agency/Interface Team
	13. Update the parameters for INF03 and rerun.

	Day 3/7am
	
	14. Desired vouchers are not included in the INF03.
	Agency/Agency
	14. Check the scheduled pay date of the vouchers as INF03 will pick up vouchers based on the day they were processed by pay cycle only. Or look to see if the vouchers errored upstream.

	
	Transfer INF03 file to the mainframe
	15. File transferred with incorrect file length.
	Agency/Tech Arc
	15. Update UC4 to transfer the file with the correct file length, 941.

	
	
	16. Filename is incorrect.


	Tech Arc/Interface Team


	16. Review the filename on UNIX. If incorrect, review interface architecture setup. 

	
	
	17. UC4 is not setup properly to select files from the XX.FMSMRT dataset on the mainframe, or isn’t configured to pick up the interface file.
	Agency/Tech Arc
	17. Contact tech arc to update UC4.

	
	
	18. Desired Dataset does not exist or user does not have permissions to upload to that dataset.
	Agency/Agency
	18. If the dataset does not exist, the agency will need to contact their top secret administrator to make sure it is setup. 


Note:  not included in this process – Check printing, ACH file to the bank (INF08), downstream processing (Journal Generator, etc.)
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