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	INF44/INF19 – Inbound Deposit Upload/Outbound Receipts


	Date/Time
	Process Step
	Potential Issue


	Responsibility for Detection/Resolution
	Troubleshooting

Procedure

	Day 1/1:30pm
	Agency transmits file to mainframe 
	1. File not picked up on mainframe

2. User is not permitted to upload 


	Agency / Agency


	1. Verify file is loaded on mainframe

2. Agency contacts top secret administrator to obtain access

	
	UC4 transfers the file to the mainframe
	1. Filename is incorrect.

2. UC4 is not setup properly to select files from the XX.TOSMRT dataset on the mainframe, or isn’t configured to pick up the interface file.            
	1. BDAS/BDAS

2. BDAS/Tech Arc


	1. Review the filename on mainframe. If incorrect, as agency to submit a new file with correct filename. 

2. Contact tech arc to update UC4.

	Day 1/hourly ‘til 2pm


	Batch runs INF44 to Load Deposit File
	1. Invalid control totals

2. Invalid/Missing field data

3. Invalid file name; file not processed

4. Unbalanced deposit amounts
	1. Agency/Agency

2. Agency/Agency

3. BDAS/Agency

4. Agency/Agency
	1. Agency accesses error/log file to determine cause

2. Agency access error/log file to determine invalid/missing  field

3. BDAS contacts agency to update filename 

4. Agency must resend file with updated & balanced deposit amounts

	
	Run Excel Edit Request process  to load deposits into Excel tables
	1. User ID field not defaulted to ‘UC4’ if file was loaded in batch

2. User ID is UC4 when a file was loaded manually
	1. BDAS/BDAS

2. BDAS/BDAS


	1. Update user ID field to ‘UC4’

2. Update user ID field to whoever loaded the file

	
	Run Payment Process Interface
	1. Payments are not loaded in payment tables

2. Message of KS_NONCUST_PYMNTS_CI.

Log failed – no such directory

3. Process crashed due to more than 100 dist lines per payment
	1. BDAS/BDAS
2. BDAS/BDAS
3. BDAS/BDAS
	1. Uncheck all data sources boxes except for ‘Upload from Excel’ 

2. Make sure process was run on correct server – UNIX uses “/” and NT uses 
\”

3. Distribution must be less than or equal to 100 lines

	
	Excel Edit Error Correction
	1. Errors not showing
	1. Agency/BDAS
	1. Make sure user ID matches who did the load

	Day 1/by 3:00pm
	Approve deposits at Agency and/or STO level (depending on agency)
	1. Approvals are grayed out
	1. Agency/STO/BDAS
	2. Go to Create Accounting Entries page, click on lightning bolt, system will show errors, click on prompt button for avail values

	Day 1/by 4:00pm
	Release deposits
	
	
	

	Day 1/nightly batch
	Batch runs budget check
	
	
	

	Day 1/Nightly batch
	INF19 generated
	
	
	

	Day 2/7:00am
	Review deposits
	1.  Unable to view accounting lines from regular deposit page
	1. Agency/BDAS
	1. Check to make sure the deposit is set to complete status

2. Ensure page security is correct.  Verify the user has the page permission for the Accounting Entries page.  If the deposit status is complete, and the user does not see the tab “Accounting Entries,” this is likely the issue.  

3. If the user sees the “Accounting Entries” tab, but there are no accounting rows, verify the record PS_KS_ACT_ENTRY_VW has been migrated and BUILT.  Try running a query to select it from the record.  If the query errors or returns no rows, the view probably hasn’t been created/built even though it may be migrated to the appropriate environment.

	Day 2/7:00
	INF19 Available
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