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Item Overview: 

Customer roles determine the functional use of the customer ID. Customer information is associated with specific customer roles. One can use the customer General Information component to maintain information that applies to multiple customer roles and to select those roles. One can use the pages with role designations to enter processing attributes and additional information that are unique to the customer's function.

The General Customer Information pages are used to add or review a customer’s name, level information, and customer roles.  When adding a customer, the system can be enabled to assign the next customer ID number in sequence.  This is determined by the automatic numbering option, which is set on the Automatic Numbering page.  The incremental assignment of IDs can be overridden by entering another character combination in its place or customer ID can be assigned manually.  Customer roles determine the functional use of the customer ID number. Customer information is associated with specific customer roles – 

Bill To Customer – Select if the customer receives invoices. When this check box is selected, the system designates the customer as a correspondence and a remit from customer, and makes those check boxes available. Only bill to customers can be correspondence or remit from customers. To change the correspondence or remit from assignments for this customer, clear the corresponding check boxes. The system displays two additional fields into which the SetID and the Customer ID of the new correspondence or remit from customer can be entered.  PeopleSoft Billing and Receivables use these roles. 

For customers who receive invoices, Bill To customers are used to establish default values and processing options that the system uses to generate invoices.  

Correspondence Customer – Customers who are associated with a bill to customer.  Information established for the correspondence customer defines processing options, send to information, and remit to address information for customer correspondence, such as statements, finance charge invoices, and dunning letters. 

Remit From Customer – Customers who are the paying entity.  Every customer is his own Remit From Customer by default, unless a customer is assigned a remit from group in the General Information component.  A Remit From Customer is the paying entity. 

Corporate Customer – PeopleSoft Receivables supports both a related customer structure and a multilevel hierarchy structure.   Select to designate a new customer as a corporate customer, or clear to assign this customer to a different corporate customer. The system displays two additional fields for the new corporate customer setID and customer ID. 

Sold To Customer – Customers who place orders. 

Ship To Customer – Customers who receive delivery of goods or services.

Broker Customer - Brokers can place orders on behalf of a customer and receive documents such as order acknowledgements, quotation responses, and courtesy copies of sales acknowledgements and invoices.  A broker can belong to many sold to customers, and more than one broker can be associated with a sold to customer.   

Indirect  Customer -  Indirect customers represent customers to whom ship to customers eventually sell their goods.

Consolidation – The consolidated customer role enables consolidated invoicing in PeopleSoft Billing. 

PeopleSoft Order Management and Deduction Management use the corporate, sold to, ship to, bill to, broker, and indirect customer roles. PeopleSoft Contracts Administration, Billing, and Receivables use all customer roles except sold to, broker, indirect, and ship to.
Menu Path: Customers > Customer Information > General Information
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Page: CUST_USERDEFINED_1
Record Information:

	Table Name
	PS Table Name
	Table Purpose

	Customer Header Information
	CUSTOMER
	Customer Header

	Customer Sales People
	CUST_TEAM
	This table will be used to define Business Category.

	Customer Address Header
	CUST_ADDR_SEQ
	Used to identify the different types of addresses associated with a customer i.e. Bill To Address, Ship To Address, Sold To Address, etc.

	Customer Address Detail
	CUST_ADDRESS
	Used to identify all of the addresses associated with a customer.

	Bill To Customer Options
	CUST_OPTION
	Used to define Bill To Customer options


Approach:

· The State of Kansas will not configure CUST_TEAM.

· Customers will be added and maintained by Agencies post go-live.

· Customer information will be converted to SMART from State Agencies’ legacy systems.  

· When establishing a new customer record there are several additional components, called ‘Customer Roles’, available to further identify a customer in the system based on that customer’s relationship to the State. The following customer roles on the customer general page will be utilized by the State to further identify customers in the system: 

· Bill To Customer

· Remit From Customer (automatically flagged upon flagging Bill To Customer checkbox)

· Correspondence Customer (automatically flagged upon flagging Bill To Customer checkbox)

· Corporate Customer

· The following customer roles are available for use by the State
· Grants Management Sponsor

· Consolidation Customer

· Federal Customer
· The following customer roles will not be utilized by the State: 

· Sold To Customer

· Ship To Customer

· Broker Customer

· Indirect Customer
Information Source:

· AR/BI Team
Data Entry Method:
 
_____   
On-Line Pages

_____
Excel Spreadsheet

__X__
Conversion

Field Approach:

	Record Name: CUSTOMER

	Field Name
	Approach

	SETID
	Set to ‘State Agency Business Unit’.

	CUST_ID
	System generated number; can be overridden.

	CUST_STATUS
	Set to Default= ‘A’, Active.

	CUSTOMER_TYPE
	Set to Default= ‘1’

	SINCE_DT
	Set to ‘01/01/1901’

	ADD_DT
	Set to CURRENT DATE

	NAME1
	Set to desired Customer Name

	NAMESHORT
	Set to first 10 characters of NAME1

	CORPORATE_SETID
	Same as SETID listed above.

	CORPORATE_CUST_ID
	Same as CUST_ID listed above.

	SUBCUST_USE
	Set to Default = ’N’, No.

	SHIP_TO_FLG
	Set to Default = ’N’, No.

	BILL_TO_FLG
	Set to Default=’Y’, Yes.

	SOLD_TO_FLG
	Set to Default = ’N’, No.

	BROKER_FLG
	Set to Default = ’N’, No.

	INDIRECT_CUST_FLG
	Set to Default = ’N’, No.

	CURRENCY_CD (not required)
	Set to ‘USD’.

	VENDOR_SETID (not required)
	Set to ‘STATE.’

	VENDOR_ID
	Equal to the agency assigned Vendor ID defined for the customer.

	REPORTS_TO_SPONSOR (not required)
	The GM team will define for Grant Customers.

	SPNSR_LEVEL (not required)
	The GM team will define for Grant Customers.

	SPNSR_TYPE (not required)
	This will be the Sponsor Type configured in work unit CGM020.  This field will be optional for the agency.

	SPNSR_PROGRAM (not required)
	The GM team will define for Grant Customers.

	CFDA_NBR (not required)
	This will be the CFDA number configured in work unit CGM066.  This field will be optional for the agency

	FED_SP_TYPE (not required)
	The GM team will define for Grant Customers.

	GM_FEDERAL_FLAG (not required)
	This will be the Federal checkbox.  Agencies can check this box if the customer is a Federal Agency.  This field will be optional for the agency.

	LOC_INDICATOR (not required)
	This will be the Letter of Credit Checkbox.  This field will be optional for the agency.

	GM_LOC_SPONSOR_ID (not required)
	This will be the Letter of Credit Sponsor.  This field will be optional for the agency.

	GGOV_FLG (not required)
	The GM team will define for Grant Customers.

	FA_SPNSR_BASE_ID (not required)
	The GM team will define for Grant Customers.

	GM_DEL_LOC_REFS_SW (not required)
	The GM team will define for Grant Customers.

	GRANTS_SPONSOR_FLG (not required)
	The GM team will define for Grant Customers.

	SPNSR_SALARY_CAP (not required)
	The GM team will define for Grant Customers.

	Record Name: CUST_ADDR_SEQ

	Field Name
	Approach

	SETID
	Same as CUSTOMER.SETID

	CUST_ID
	Same as CUSTOMER.CUST_ID

	ADDRESS_SEQ_NUM
	Set to 1

	BILL_TO_ADDR
	Set to ’Y’

	SHIP_TO_ADDR
	Set to Default=’N’

	SOLD_TO_ADDR
	Set to Default=’N’

	CRSPD_ADDR
	Set to ’Y’

	Record Name: CUST_ADDRESS

	Field Name
	Approach

	SETID
	Same as CUSTOMER.SETID

	CUST_ID
	Same as CUSTOMER.CUST_ID

	ADDRESS_SEQ_NUM
	Set to 1

	EFFDT
	Set to ‘01/01/1901’

	EFF_STATUS
	Set to Default= ‘A’, Active

	Record Name: CUST_OPTION

	Field Name
	Approach

	SETID
	Same as CUSTOMER.SETID

	CUST_ID
	Same as CUSTOMER.CUST_ID

	EFFDT
	Set to ‘01/01/1901’

	EFF_STATUS
	Set to Default= ‘A’, Active

	PP_HOLD
	Set to Default=‘N’

	PARTIAL_PY_SW
	Set to Default=‘N’

	PO_REQUIRED
	Set to Default=‘N’

	FREIGHT_BILL_TYPE
	Set to Default=‘SH’

	DIRECT_INVOICING
	Set to Default=‘Y’

	INTERUNIT_FLG
	Set to Default=‘N’


RTM Cross-Reference:

· N/A
Assumptions:

· The State of Kansas will not configure CUST_TEAM.

· Customers will be added and maintained by Agencies post go-live.

· The State does not have a  need to utilize the following customer roles: 
· Sold To Customer
· Ship To Customer 

· Broker Customer

· Indirect Customer
Issues:

· N/A
Input Provided By:

	Name
	Title, Department

	Muriah Baker
	AR/BI Analyst, State of Kansas

	Christina Nowak
	PC/GM Analyst, Accenture

	Allison Garcia
	AR/BI Lead, Accenture

	Josh San Souci
	PC/GM Lead, Accenture


Change Log:

	Date
	Author
	Change Description

	03/09/09
	Jan Murray
	Updated Field Approach for Grants Team

	02/26/2009
	Allison Garcia
	Added on approach, updated assumption

	1/27/09
	Muriah Baker
	Initial Approach

	
	
	


Note:  The Template Change Log should be maintained in reverse chronological order.  Hence, the most recent changes are on the top of the list.
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