CNV009 Asset Conversion:  Error Messages Job Aid


	Error Message
	Error
	Explanation
	Resolution

	Err Invalid value -- press the prompt button or hyperlink for a list of valid values (15,11) - Line Number: 1 | Field: FUND_CODE | Record: INTFC_FIN
	Invalid Value: FUND_CODE 
	A Fund Code was supplied but is invalid.
	Ensure that the line has a valid Fund Code.  Use a valid value from the list posted on the secure SMART website.
Fund Code is not required and can be left blank.

	Err Invalid value -- press the prompt button or hyperlink for a list of valid values (15,11) - Line Number: 1 | Field: CLASS_FLD | Record: INTFC_FIN
	Invalid Value: CLASS_FLD
	A Service Location (CLASS_FLD) was supplied but is invalid. 
	Ensure that the line has a valid Service Location.  Use a valid value from the list posted on the secure SMART website.
Service Location is not required and can be left blank.

	Err Asset Type is BLANK - Line Number: 1 | Field: ASSET_TYPE | Record: INTFC_FIN
	Invalid Value: Asset Subtype
	An Asset Subtype was supplied but is invalid.
OR
An Asset Subtype was not supplied.
	Ensure that the line has a valid Asset Subtype. Use a valid value from the list posted on the secure SMART website.
The root cause of this issue is that the Asset Subtype field is invalid or blank, even though the message refers to Asset Type.  
Asset Subtype is a required field and cannot be left blank.

	Err Invalid value -- press the prompt button or hyperlink for a list of valid values (15,11) - Line Number: 1 | Field: PROGRAM_CODE | Record: INTFC_FIN
	Invalid Value: PROGRAM_
CODE
	A Program Code was supplied but is invalid.
	Ensure that the line has a valid Program Code.  Use a valid value from the list posted on the secure SMART website.
Program Code is not required and can be left blank.

	Err Invalid EMPLID - Line Number: 1 | Field: CUSTODIAN | Record: INTFC_PHY_A
	Invalid Value: Employee ID
	An Employee ID was supplied but is invalid.
	Ensure that the line has an Employee ID for an active State employee.
Employee ID is not required and can be left blank.


	Error Message
	Error
	Explanation
	Resolution

	Err Invalid value -- press the prompt button or hyperlink for a list of valid values (15,11) - Line Number: 1 | Field: BOOK | Record: INTFC_FIN
	Required Field: In Service Date and/or 
Cost
	A valid In Service Date and Cost is required for all assets.
	Ensure that the line has a valid Cost and valid In Service Date in the following format: mm/dd/yyyy (e.g., 01/01/2008).  
The root cause of this issue is that the In Service Date or Cost is invalid or blank, even though the message refers to Book.  
In Service Date and Cost are required fields and cannot be left blank. 

	Err Serial ID can't be BLANK for Asset Type: 010 - Line Number: 1 | Field: SERIAL_ID | Record: INTFC_PHY_A
	Required Field:
SERIAL_ID
	Serial ID is required for IT hardware assets.
	Ensure that each IT hardware asset has a serial number.
Serial ID is required for assets with the following Asset Subtypes:  
· Adaptive Hrdw
· Backup System
· Battery Backups
· Converter
· CPU's
· Desktop
· Disk Array
· Firewalls
· Hubs
· Keyboards
· Laptop
· Local Printers
· Mainframe Equip
· Mice
· Mini Computer
· Miscellaneous
· Modem
· Monitor
· Network
· Network Printer
· Optical Storage
· Print Server
· Rack/mount
· Scanner
· Server
· Storage Devices
· Switch
· Tape Backup
· Telecom Hrdw
· Thin Client
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