Online Banking

When the cardholder has activated their paycard, they can go to the Skylight Cardholder
website and register for Online Banking. Online Banking will allow cardholders to:
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View and print statements from the past 6 months
View their balance, transaction and deposit history

Sign-up for Sub Accounts, joint accounts and transfer funds to their Sub Accounts and joint
accounts free of charge

Sign-up for Account Aleris—Text Message and/or Email Alerts

Locate surcharge-free ATMs in their area by clicking the “Find ATM” tab and typing in
their 5-digit zip code

Set-up automatic bill payments by clicking on the "Pay Bills" tab
Contact Customer Care via the online message center and receive a same day response

Get a new paycard if their paycard was lost or stolen or they can select a new paycard
design by clicking “Pick Your Plastic”

To register for Online Banking cardholders can go to the Skylight Cardholder website at
www.skylightonecard.com. At the website, cardholders should:

= Click the "Register” link (under the Username field on the top right of the screen)
= Complete the online registration form by:

= Entering their Card Number, Year of Birth, and Zip Code

= Enter a Username and Password

= Enter an email address _

= Select and énswer 5 security questions

= Confirm acceptance of the Online Account Access Agreement

= When the information has been entered the cardholder must click the "Register”
button to confirm their Online Banking registration.



